AT&T Mobility
Chief E9-1-1 Compliance Officer
AT&T Mobility
P.O. Box 97061
Redmond, WA  98073-9761
Phone:
(800) 635-6840

Fax:
(888) 938-4715
Allen Muse, ENP

Manager, Public Safety Relations

Phone:
(615) 221-3613

E-mail:
allen.muse@att.com
John Garner, ENP

Director, Public Safety Relations

Phone:
601-209-8201

E-mail:
john.garner@att.com
Anne Schmidt

Cost Recovery

Phone:
(425) 580-1810

E-mail:
anne.schmidt@att.com
Alltel (Heritage Alltel E9-1-1 Team)
Renee Hoover, Associate Director-Compliance
Verizon Wireless
One Allied Dr. (Mail Stop:  B1F03-C)
Little Rock, AR  72202-2177

 

Phone:
(501) 905-6325
Cell:
(501) 941-8333
E-mail:
renee.hoover@verizonwireless.com

Centennial Communications
Steve Boggs
Technical Project Coordinator
Centennial Cellular
2422 West State Blvd.
Fort Wayne, IN  46808 

Phone:
(260) 760-5919
Fax:
(260) 760-4186
E-mail:
steveboggs@centwire.com
CenturyLINK

Missy Greer
Supervisor, E9-1-1 Database 
CenturyLINK
1008 Oliver Rd.
Monroe, LA  71201
Phone:
(800) 788-1907
E-mail:
missy.greer@centurylink.com
E-mail for E9-1-1 Database Related Issues, Questions, or Updates:  cs-centurytel-911@centurylink.com
Fax:  800-713-6255

Cincinnati Bell

Yvonne C. Lesicko

Director Government Relations

Cincinnati Bell Telephone

10 W. Broad St., Suite 2300

Columbus, OH 43215

Phone:
614.280.9117
E-mail:
yvonne.lesicko@cinbell.com
Cricket Communications

Richard Pierce
Cricket Communications, Inc.

10307 Pacific Center Ct.
San Diego, CA  92121

Phone:
(918) 307-7515
E-mail:
rpierce@cricketcommunications.com
PNG

Tom Betcher
Product Development Manager

PowerNet Global Communications
100 Commercial Dr.
Fairfield, OH  45014

Phone:
(513) 645-4849
E-mail:
tbetcher@pngmail.com
Revol
Brian Geiger
Transport Engineer
Revol

7165 East Pleasant Valley Rd.
Independence, OH  44131

Phone:
(216) 525-1136

E-mail:
brian.g@revol.us
Sprint/Nextel
Send Request Letter to:
Sprint Nextel

9-1-1 Production – Dawneshia Hord
KSOPHT0101-Z3911
6391 Sprint Pkwy.
Overland Park, KS  66251-3911
Contact Information for Dawneshia Hord:
Sprint Nextel
E9-1-1 Program Manager
Wireless Interconnection Solutions
6330 Sprint Pkwy.
MS: KSOPHA0306 – 3A552
Overland Park, KS  66251-6102

Phone:
(913) 762-2941 
Toll  Free:
(866) 378-1485
E-mail:
dawneshia.hord@sprint.com
Bill Burns
Sprint Nextel
Team Lead E9-1-1 Testing Coordination 
Sprint/Nextel Corp.
6391 Sprint Pkwy.
Overland Park, KS  66251-3911
Phone:
(913) 762-4681
Cell:
(913) 488-1984
Fax:
(913) 762-0130
E-mail:
bill.burns@sprint.com
T-Mobile

Lynn Mell
Senior Manager of Regulatory Affairs

T-Mobile USA, Inc.

12920 SE 38th St.
Bellevue, WA  98006 
Phone:
(425) 383-4898
Cell:
(425) 246-3758
Fax:
(413) 622-5293
E-mail:
lynn.mell@t-mobile.com
Thomas Brown – PSAP Liaison for New Deployments
Phone:
(425) 383-3114
E-mail:
thomas.brown2@t-mobile.com
Danny Neds – Post Deployment 9-1-1 Engineering
Phone:
(425) 383-3339
After Pacific Time Business Hours, Call Network Operations Center:  (888) 662-4662
E-mail:
danny.neds@t.mobile.com
Jeff Hall – Manager of the National 9-1-1 Engineering Team for Technical/Deployment Escalation
Phone:
(425) 383-2073
E-mail:
jeffrey.hall44@t-mobile.com
Verizon Wireless
Peter McHale, ENP
Member of the Technical Staff for E9-1-1
Verizon Wireless

1120 Sanctuary Pkwy., Ste. 150, GASA5E911
Alpharetta, GA  30004
Phone:
(770) 797-1226
Fax:
(770) 797-1037

E-mail:
peter.mchale@verizonwireless.com
VOIP CONTACT:
Vonage
Angel Arocho

Director E9-1-1
Vonage
23 Main St.
Holmdel, NJ  07733
Phone:
(732) 231-6741
Cell:
(732) 231-6155
E-mail:
angel.arocho@vonage.com

Page 2 of 4
12/02/09

